ARBITRATION SUBMITTAL FORM

AUGTION

WWW.BIGVALLEYAA.COM

DEALER NAME LAST 6 OF VIN

YEAR

]
PHONE NUMBER MAKE
° MODEL

CURRENT MILES

VEHICLES WITH MORE THAN 200 MILES PER MONTH
FROM TIME SOLD ARE NOT ELIGIBLE FOR ARBITRATIONS.

DETAILED REASON FOR ARBITRATION

BVAA DOES NOT ARBITRATE FOR:

FORD 5.4L ENGINES /7 NISSAN 2.5L ENGINES 7/ COLD START UP ENGINE NOISE 7/ CVT TRANSMISSIONS.

HOWEVER, BVAA DOES RESERVE THE RIGHT TO ARBITRATE THESE UNITS IN CASES TO BE EXCESSIVE,
INOPERABLE, OR UNSAFE

e Dealers understand that this sale remains a good sale and payment is required until the auction
determines the outcome of arbitration.

o Dealers will be contacted within 24_to 48 hours of written notice of arbitration.

e Yellow light arbitration form must be received before 5 pm on sale day

e Unit must be returned to auction within 2 days, if local buyer, and 3 days, if out of town. Failure to
do so will make arbitration invalid.

e Arbitrations found not to be valid will be charged $95

e Vehicles with more than 200 miles per month from the time sold are not eligible for arbitrations.

o If the Buyer chooses to have BVAA make any repairs to the vehicle, REPAIRS MUST BE PAID FOR
BEFORE THE VEHICLE WILL BE RELEASED.

e Title arbitrations-The seller has until the end of the next business day from the time arbitrated to
produce the title (If arbitration is after 4 pm, the Seller has until 5 pm of the 2nd business day).

IN THE CASE OF A RETURNED PSI, BVAA RESERVES THE RIGHT TO HAVE THE UNIT REPAIRED IN ORDER

IO SN YNN VNP This decision is at the auction's discretion and not the buyers.

« BVAA shop rate is $50/per hr.
¢ BVAA has the right to use new or used parts at our discretion.
e« BVAA is not responsible for parts that are on backorder or unavailable, which cause delays in

repairs.
THIS FORM MUST BE EMAILED TO ARBITRATIONS@BIGVALLEYAA.COM,_
OTHERWISE, IT WILL NOT BE A VALID ARBITRATION.
BUYER SIGNATURE DATE

BY SIGNING THIS FORM, DEALER ACKNOWLEDGES BVAA RULES.
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